
continuing educationopportunities.
Among them is theNationalAlliance for

Direct SupportProfessionals’ E-BadgeAcad-
emy.This nationally recognizedcertification
programoffers suchworkers theopportunity to
demonstrate their skill sets, highlightprofes-
sional achievements and showcase thevalue
theybring to their respective employers.At
Richcroft, anydirect support professionalwho
successfully completes the certification receives
a$1,000bonus.
Solankeparticipated in thefirstE-Badge

Academyclass offeredbyRichcroft,which
led to theWhiteHousehonor. Shehas since
completed anadditional, andhigher, certifica-
tion.
“Weencourageprofessional development

at every level andhave ageneral philosophyof

promoting fromwithin,” Jones said.
To that end, the company launchedwhat it

dubbed “RichcroftUniversity,” implementing
specialized training for front-line supervisors.
Ongoing education is provided to improve the
management skills of employees,with a goal of
reducing turnover and increasing engagement
among theworkforce.
Richcroft also recently instituted a formal

mentorshipprogram. Jones indicated theyhave
partneredon this initiativewithAssociated
BlackCharities, aBaltimore-basednonprofit,
to trainmidlevelmanagershowto identify and
guide stafferswhoexhibit leadershipqualities
andhave interest in career growthopportuni-
ties.
Meanwhile, to elicit overall employee feed-

back,Richcroft hosts biannual townhallmeet-

ings andhasbegunbestowing awardson staffers
whohavehitmilestoneyears of service.
“Employees receivedagift andwere recog-

nizedat a special lunchhostedby theCEO,”
Jones said.
ForSolanke, theperks aredeeply appreciated.
“This is a beautiful company—top-notch,”

she said. “I haveneverhadanexperience like
this.”
Moreover, she feels adeep senseof purpose,

particularlywhen seeing thepositive strides
madebyher clients. Long-term, she aspires to
return to school andbecomeanurse, building
upon the skills she’s acquired andRichcroft has
encouraged.
“Helpingpeople iswhy Ihave chosen this

path,” she said. “It givesme fulfillment and satis-
factiononadaily basis.”
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